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AHRQ’s Mission

Improve the guality, safety,
efficiency and effectiveness of
health care for all Americans




echnical Assistance for Health |
and HIE in Medicaid and CHIP

B Purpose: To support Medicaid and
CHIP program efforts to identify, plan
and Implement effective health |IT
projects and to actively participate in
electronic data exchange to Improve the
guality: and safety ofi thelr programs for
the people who rely on them.

B [nitial Task Order with R, International
September 2007 - September 2010




) Target Audience
. and Topics

B Medicaid and CHIP Agency Staff
B All States, Territories and DC

B Overarching topics related to
Implementing health I'T and HIE from the
Medicaid/CHIP agency: perspective

B Particular focus on the use ofi health I
for Impreving guality of care for

populatiens senved by Viedicaid anad
CHIP



Program Elements

B Completed initial needs assessment

B Develop annual technical assistance
plan

B \arious modes of delivery
— Webinars
— Web-hbased Woerkshops
— |n-Person Workshoeps
— Communities of Practice
— NRC Wel site
— Vedicaid/CHIP Repositery



2009 Technical Assistance
(examples)

B \Webinars :
— Health IT regulations and funding opportunities

Role of health IT/HIE in children’s health

Importance of business process analysis in health
I'T project planning and implementation

B \Web-hbased Workshops:

Positioning Medicaid/CHIP health IT/HIE prejects
for the future

Planning| and conducting & cost henefit analysis of
nealth 17 and HIE prejects

E-Prescripingl in Medicaid/CHIP

Practicall approaches to using health IiF te) impreve
guality


Presenter
Presentation Notes
Technical Assistance: Outcomes

Feedback has been very positive for all types of TA

Participants appreciate the variety of formats

Providing specific state examples is one of the most highly valued aspects

Have used feedback from TA to make adjustments and modifications as we have moved forward 




2009 Technical Assistance
(cont’'d)

B In-person Workshops:
— Developing a Health IT and HIE Framework
and Strategic Plan
B Presented 2 times

— Planning for Quality threugh the use of
Health Infermation Fechnology: A Practical
\Workshoep for Medicaid/CHIP Agencies

B Revised versien ofi first In-persen Workshep



Presenter
Presentation Notes
Technical Assistance: Outcomes

Feedback has been very positive for all types of TA

Participants appreciate the variety of formats

Providing specific state examples is one of the most highly valued aspects

Have used feedback from TA to make adjustments and modifications as we have moved forward 




Communities of Practice

B Privacy and Security (21 agencies)

— Focus on agencies’ privacy and security policies and
developing consent policy for HIE

B Sustainability and Funding (22 agencies)

— Understanding sources and amounts of funding for
health IT/HIE initiatives and how agencies are
developing sustainable infrastructure to leverage
funding opportunities

B CHIP and Children's Issues in Health IT/HIE (24
agencies)

— Using health IT for quality measurement/reporting,
Inclusion of children’s issues in governance of HIE,
and Privacy issues specific to children’s HIE



Additional 2009 Activities

B Guide to Calculating the Costs and Value of e-
Prescribing

— Detailed description of where cost and value can
be generated

— Discussion of steps to evaluating costs and value
B Repository
—  Added new materials; updated look and feel off site
— Conducted 2% round of usability: testing
B Case Studies

— [0 share experiences and promising practices
ACIOSS Stales

—  Sistailes torbe published in 2010: AL, NY, MN



ElDeveloping 2010 Activities

B Significant changes for Medicaid Agencies as
a result of HITECH

B Coordination
— CMS, HRSA, ONC
— NASHP, NASMD, NCSL, NGA, SLHIE

B Focus on AHRQ's Expertise
—  Quality/Safety.
— Efliectiveness

B Feedback firem AgeERCIes
—  Activity: evaltiations
— E-mail (Medicaid=SCHIP-HITi@anrg.1hs.qeV)
—  Other




2010/2011 Activities

B Barriers to Meaningful Use in Medicaid
— 2 years
— Feedback from Medicaid providers

— Help to inform Stage 2 and/or 3 of
meaningful use

B Quality Oral Health in Medicaid Using
Health IT

— 12 months
— EXxpert meeting

— Actionable recommendations to enhance
meaningful use of health IT by Dentists
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How to Get Involved

B Register for the listserv so you can keep
iInformed about project events!

— Send an E-mail message to:
istserv@list.ahng.gov.

— In the subject line, type: Subscribe

— In the body of the message type: sub Medicaid-
SCHIP-HIT and your full name.

— You will receive a message asking you te confirm
yourt Intent tersign|up. You must respend to the
MEssage o complete your registration.



mailto:listserv@list.ahrq.gov?subject=Subscribe&body=sub Medicaid-SCHIP-HIT

”g HOW tO Get |nVO|Ved (continued)

B Visit the website often!

http://healthit.ahrg.gov/iMedicaid-SCHIP

B Emall ideas and comments to :
Medicaid-SCHIP-HIlI@ahrg.hhs.goV.

B Participate inwebinars, Worksheps and
COMMmMURItIES Gfi practice
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THANK YOU!

Erin Grace, MHA
Erin.grace@aniig.nns.goyv.

Viedicala-SCHIP-HINN@anig:nns:goyV.
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