My Health.

My Medicare.

8:30 a.m. - 9:00 a.m.

9:00 a.m. - 9:30 a.m.
Ambassador Room

9:35a.m. - 10:35a.m.

Ambassador Room

The Board Room

Ballroom

10:35a.m. - 10:50 a.m.

10:50 a.m. — 11:50 a.m.

Ambassador Room

The Board Room

&, A

CENTERS for MEDICARE & MEDICAID SERVICES

NATIONAL MEDICARE EDUCATION PROGRAM
NMEP COORDINATING COMMITTEE MEETING
MAY15, 2008 - 9:00 A.M. TO 12:45 P.M.
HILTON WASHINGTON EMBASSY Row HOTEL

AGENDA
Continental Breakfast and Registration

Welcome and Meeting Orientation

Concurrent Breakout Sessions

Listening Session with Medicare
Ombudsman

How to Reach and Identify Caregivers
Discussion

Quality Discussion: Hospital Compare/
DMEPOS

BREAK
Concurrent Breakout Sessions

Listening Session with Medicare
Ombudsman

How to Reach and Identify Caregivers
Discussion

2015 MASSACHUSETTS AVENUE, NORTHWEST, WASHINGTON, D.C.
WEBSITE — HTTP://WWW.CMS.HHS.GOV/CENTER/PARTNER.ASP

Participants

Robin King, Director, Office
of External Affairs, CMS

Moderator: Bob Adams, Deputy
Director, Partner Relations Group, CMS
Dan Schreiner, Medicare Beneficiary
Ombudsman, CMS

Moderator: Susie Butler, Director,
Division of Provider Affairs, CMS
Barbara Cohen, Division of Research,
CMS

Barbara Allen, Division of Research,
CMS

Moderator: Rachael Lancelotta,
Director, Division of Forum &
Conference Development, CMS
Elizabeth Goldstein, Director, Division
Consumer Assessments & Health
Survey, CMS

Walter Gutowski, Media Relations
Group, CMS

Moderator: Bob Adams, Deputy
Director, Partner Relations Group, CMS
Dan Schreiner, Medicare Beneficiary
Ombudsman, CMS

Moderator: Susie Butler, Director,
Division of Provider Affairs, CMS
Barbara Cohen, Division of Research,
CMS

Barbara Allen, Division of Research,
CMS




Ballroom

11:50 a.m. — 12:00 p.m.

12:00 p.m. - 12:40 p.m.

Ambassador Room

12:40 p.m. — 12:45 p.m.

Quiality Discussion: Hospital Compare/
DMEPOS

BREAK

Wrap-Up/Partners Input

Closing and Adjourn

Moderator: Rachael Lancelotta,
Director, Division of Forum &
Conference Development, CMS
Elizabeth Goldstein, Director, Division
Consumer Assessments & Health
Survey, CMS

Walter Gutowski, Media Relations
Group, CMS

Charlotte Newman, Director, Division
of Training, CMS

All Participants

The next meeting will be held in September 2008.
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